
Multilingual Hubs
BUSINESS TRANSFORMATION FOR HIGH GROWTH, MULTINATIONAL COMPANIES

72% of customer 
experience leaders 
report that native 
language support 
significantly 
increases customer 
satisfaction. 

www.weareeverise.com

Everise Solutions 
elevate the 
customer 
experience through 
the use of native 
speaking agents 
and scalable, 
AI-powered 
conversational 
assistants.



SCALING MULTILINGUAL SUPPORT WITH AI
The Everise approach to business transformation is repeatedly proven 
successful at meeting the unique CX requirements of high growth companies 
experiencing rapid growth across national and cultural lines.

KEYS TO SUCCESS
GEOGRAPHY: Everise has 13 global 
Experience Centers located in 
the rare sweet spots of low labor 
costs and high political and 
infrastructural stability. This offers 
affordable and reliable access to 
ample sources of skilled native 
speakers of over 20 Asian and 
European languages.

INTELLIGENCE: The long term 
sustainability of any CX strategy 
depends on optimization, which 
requires insightful analysis of the 
most relevant data. 

Everise Analytics taps more than 
60 data connectors to provide 
real-time reporting and data on 
customer interactions. Dashboards 
surface easily digestible business 
intelligence, performance analytics, 
and actionable insights on 
customers sentiment, providing 
unparalleled insights.

This is the formula for making 
customers happy today, while 
gaining the insights to make them 
even happier tomorrow. 
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TECHNOLOGY: Even the most 
capable humans cannot scale 
effectively. The key to scalable CX
 support is leveraging AI-powered 
conversational chatbots and 
Robotic Process Automation, like 
those powering Everise. 

On average, one voice interaction
costs as much as 75 Everise
chatbot sessions. A modern, 
sustainable CX strategy must 
include artificial intelligence.
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CASE STUDY:
RAPIDLY SCALING
MULTILINGUAL
WORK-AT HOME
SUPPORT FOR
A UNICORN

CLIENT
A global, high-growth, multifaceted logistics 
company.

CHALLENGE

SOLUTION
Everise employed innovative recruiting 
techniques to quickly scale the program, 
while offering in-house English language 
training and unique perks to help our 
agents acclimatize to a new geography 
quickly and happily.

When a global pandemic caused 
movement restrictions in Malaysia and their 
food delivery business to explode, Everise 
once again nimbly and swiftly moved over 
one hundred support agents into a home-
based environment within one week.

RESULT
Everise continuous improvements and 
rapid response has made us the number 
one partner on all productivity and 
performance metrics. Everise consistently 
outperforms all client-assigned KPIs were 
the first to transition teams into a home-
based model. Such nimble responsiveness 
is a hallmark of the Everise approach to 
serving our clients and their customers.
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The client’s unexpectedly rapid success 
in the Japan, Taiwan and Korean markets 
resulted in an unanticipated surge of 
incoming contacts. Everise was tasked 
with rapidly but economically recruiting 
and training native speakers to guarantee 
ongoing premium support for the client’s 
drivers and partners.



CASE STUDY:
Integrated Support for a 
high-growth eWallet.

CLIENT
A high-growth Asian e-wallet provider.

CHALLENGE 
To deliver an exceptional experience to  
customers and merchants while 
managing the stringent regulatory 
requirements imposed by the nation’s 
central bank.

STRATEGY
Everise built an effective human + AI 
hybrid solution enabling the handling 
of first-level support by conversational 
chatbot, before escalating more complex 
matters to live chat agents. 

Extensive but efficiently-delivered 
training prepared agents to operate 
comfortably in sensitive areas of financial 
services, thereby ensuring high levels of 
compliance and quality assurance.

Everise Experience Intelligence offered 
integrated analytics dashboards to 
monitor and improve both bot and human 
performance.

RESULTS
• 80% of calls are answered within 20 

seconds.
• Abandoned call rates quickly 

plummeted to under 5%.

Phase II of the project will incorporate 
real-time, predictive chatbot capabilities.
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CASE STUDY:
Digital-First Support for Gen Z

CLIENT
A 100% digital Asian telco targeting Gen Z 
in a multicultural market.

CHALLENGE
To build a smart, scalable, multilingual 
digital support platform capable of 
scaling quickly and seamlessly.

THE SOLUTION
Everise built and integrated a multilingual 
support chatbot, known as Fuzzy, into the 
client’s mobile app.

Fuzzy provides contextual answers 
around purchase, billing, delivery and 
product questions and is also able 
to smoothly escalate complex issues 
to human agents while managing all 
customer support tickets.

On the revenue growth side, Fuzzy also 
smartly suggests product and service 
upgrades, while reminding customers to 
top up their account as credits run low.

RESULTS
More than 90% of users interact with Fuzzy 
monthly, receiving correct answers to 90% of 
questions. 

Users give Fuzzy a 73% satisfaction rating, 
meeting and often exceeding CSAT scores 
for human agents. As a result, Fuzzy’s trophy 
case has grown to include Best Customer 
Experience Management Platform at the 
Malaysian Digital Awards.
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DELIVERING A SMART, SCALABLE MULTILINGUAL  
EXPERIENCE 

Everise engineers oversee a constant stream of product 
advancement, making the multilingual AI-powered chat experience 
ever more individual and fluent. 

As competition increases and customers come to demand 
more from brands, the key to winning is the kind of outstanding, 
economical yet personalized experience Everise innovators are 
building for you right now.

CONTACT US
TO LEARN MORE

weareeverise.com
sales@weareeverise.com

https://weareeverise.com/

